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1. About these terms

These terms apply to the use of Pseudonymizer (pseudonymizer.eu), a service of Litic AI,

Uitbreidingstraat 84, 2600 Antwerp, Belgium. By creating an account or using the service, you

agree to these terms.

2. The service

Pseudonymizer helps you replace personal data in documents with pseudonyms, so you can

share documents or use them with AI tools more safely.

The service is a tool. Pseudonymization greatly reduces the risk of re-identification but does not

guarantee full anonymity. You remain responsible for checking the result. The service is not legal

advice.

3. Account

Sign-in is passwordless via a magic link, a passkey or an external provider. You are responsible

for access to your email and sign-in methods.

4. Subscriptions, credits and payment

Trial: a new account receives a one-time grant of 50 free credits, valid for 30 days. No

payment details are needed.

Subscriptions: after the trial you use the service with a subscription: Starter (€ 8,99 per

month, 50 credits per month), Plus (€ 24,99 per month, 200 credits per month) or Pro (€

49,99 per month, 500 credits per month). With annual billing you pay for ten months (€ 89,90,

€ 249,90 or € 499,90 per year); credits are then still added monthly. Only Pro gives access to

the API, the MCP server and "Send to LawBot Pro".

Renewal: a subscription renews automatically for the same period (a month or a year) until

you cancel it.

Cancellation: you can cancel at any time via "Manage subscription". The subscription then

continues until the end of the current period and is not renewed. A period already paid for is

not refunded.

Changing plans: an upgrade takes effect immediately; the difference for the current period is

charged right away on a pro rata basis, and the extra credits are added from the next monthly

top-up of your plan. A downgrade takes effect at the end of the current period.

Top-ups: with an active subscription you can buy extra credits. Top-up credits are only used

once your trial and subscription credits are used up.



Validity: subscription credits are valid for 60 days from when they are added, so unused

credits remain usable for about one more month. Top-up credits are valid for 90 days from

purchase. The credits that expire first are used first. Expired credits lapse without

compensation.

Usage: credits are used for generating a legend, pseudonymizing (depending on the size of

the document), OCR of scanned documents and dispatches to LawBot Pro. Current rates are

on the pricing page. Converting back is free. Credits have no monetary value and are not

transferable.

After a subscription ends, unexpired credits remain usable until they expire. Features that

require an active Pro subscription, such as the API, the MCP server and "Send to LawBot

Pro", stop when the subscription ends or a payment fails.

Payment: payments are handled via Stripe. Credits already used are not refunded.

5. Acceptable use

You use the service only for documents you are entitled to process, and not for unlawful

purposes. You will not misuse, overload or reverse-engineer the service.

6. Intellectual property

The documents you upload and the results remain yours. The service itself, including software

and brand, remains the property of Litic AI.

7. Liability

The service is provided 'as is'. To the extent permitted by law, our liability is limited to the amount

you paid for the service in the preceding twelve months. We are not liable for damage caused by

insufficient checking of the result.

8. Termination

You can close your account at any time. We may suspend or terminate access in case of abuse

or breach of these terms.

9. Governing law

These terms are governed by Belgian law. Disputes will be submitted to the competent court in

Antwerp, unless mandatory law provides otherwise.

10. Contact

Questions about these terms? Email privacy@litic.ai.
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